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Overview

This information in this FAQ applies exclusively to the 2025 New Release Quiz (NRQ). It
does not apply to prior New Release Quizzes or to future recertification programs, which
may have different eligibility requirements, formats, delivery platforms, and policies.

What is the 2025 New Release Quiz (NRQ)?

The 2025 NRQ is a one-time, online recertification option offered during the transition to a
new recertification program launching in summer 2025.

It enables eligible NetSuite certified professionals to maintain or renew their active
certification status while the new NetSuite Recertification program is being developed in
MyLearn.

Who is eligible to take the 2025 NRQ?

Eligibility is based on your current NetSuite certification status. Invitations were emailed to
eligible candidates with instructions for accessing the NRQ, and accounts have already
been provisioned for registration.

You are eligible if you meet one of the following criteria:

e You passed an eligible certification exam between January 1, 2024 and May 31,
2025

or

e You passed an eligible certification exam on or before December 31, 2023 and have

remained current on recertifications, including successful completion of the 2024
NRQ

Which certifications can be renewed by completing the NRQ?
Successfully completing the 2025 NRQ will renew the following certifications:

e Administrator

e Application Developer

e ERP Consultant

e SuiteFoundations

e Web Services Developer
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Do | need to take the NRQ to keep my certification active?
Yes. To maintain an active certification status during this recertification cycle, you must
successfully complete the NRQ.
How is the NRQ delivered?
The 2025 NRQ is delivered through Webassessor.
Although NetSuite certifications are now managed through MyLearn, Webassessor is being
used temporarily while the new recertification program is developed.
How do | access the quiz?
e (o to: https://www.webassessor.com/netsuite

e Sign in with your existing Webassessor account
e Register for the 2025 New Release Quiz

You have already been provisioned for access. If you cannot log in, contact support for
assistance.

Important: Please do not create a new Webassessor account. Access to the NRQ is tied to
your existing account and certification history.

What type of quiz is the NRQ?

The NRQ is:
e Online
e Open-book

e Non-proctored
All questions are based on content from the NetSuite 2025.1 and 2025.2 Release Notes.
How long is the quiz?

The NRQ includes 30 questions and must be completed in one sitting.
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What score do | need to pass?

A passing score of 70% or higher is required to successfully complete the NRQ.
(Your score and pass/fail status will be displayed upon submission.)

How many attempts do | have?

You may attempt the NRQ up to three (3) times.

If you do not pass within those attempts or before the deadline, you will need to retake the
full certification exam to regain active status.

You can retake the quiz after an unsuccessful attempt, subject to standard registration
availability in Webassessor.

What is the deadline to complete the NRQ?

All attempts must be completed by May 31, 2026.

If you do not pass by this date or exhaust all attempts, you will need to take the full
certification exam to regain active status.

How much does the NRQ cost?

The cost is $50 USD per attempt.

Discounts, vouchers, or promotional pricing are not available for recertification quizzes or
retakes.

All fees are non-refundable.

*NetSuite Partners: Your account may include allocated recertification exam credits.
Please confirm with your NetSuite representative before registering.

If | have multiple eligible certifications, do | need to take the NRQ more than once?

No. A single successful completion of the NRQ will renew all eligible certifications
associated with your account.
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What happens after | pass the quiz?

Once you pass, no further action is required. You will receive a confirmation email with
your results.

Certification records will be updated in CertView within 30 days of completion.

Where can | view my updated certification status?

You can view your certification status in CertView once your records have been updated.

Can |l update my email address or profile information?

Yes. You can update your profile details, including your email address, in your existing
Webassessor account.

Important: Do not create a new account, as it will not be linked to your certification history.

Are there any technical requirements?

You should have:

A stable internet connection

A supported web browser

The ability to complete the quiz in one session

Where can | get help if | have trouble accessing the quiz?

If you experience issues accessing or registering for the NRQ, refer to the support

resources provided in your recertification email or visit the Support section in the
Certification Resource Center.
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