ORACLE NETSUITE

Login and Password Reset Procedure
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ORACLE NETSUITE

How do | activate my Training access?

An activation link is required to set up your account. An email with these details was sent to your company’s training primary contact
or order contact. If you have the activation link, complete the following steps to get you started.

Access Oracle.com

Account
e Ifyou already have an Oracle.com account, proceed to step 2.

Step 1 e If you do not have an Oracle.com account, please create an
account by clicking here

Click the Activation | The activation details (with the Activation link) as shown below should
Link from the have been shared to you by your Primary Training Contact.
activation letter.

Step 2 *If you do not have o Novigatetot
the letter, please ;
reach out to your
Primary Training

he Activation Link
¢ Oracle.com account
A

Step 2 Activate Training

Contact.
ORACLE
Welcome to
Oracle Learning
Click Activate my We ensure your learning journey is
Step 3 account. successful. By clicking on "Activate

my account”, you are accepting the
terms and conditions.
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https://profile.oracle.com/myprofile/account/create-account.jspx

ORACLE NETSUITE

How do I login and access my Training?

Once you have created your Oracle account, please follow the steps below.

Step 1 Open your browser and go to Learning Center Homepage using this
https://learn.oracle.com/ols/user-portal

Step 2 Click Sign in and enter your Oracle.com account credentials.
tep

Welcome to Your Oracle Learning

Step 3 Under “My Library” or “Continue Learning”, click the “Go” button in your Customer Learning
Cloud Support Pass app plate:

Welcome to Your Learning, Ma. Cristina

Continue Learning

Customer Leaming Cloud
Support Pass Company

Pass-Standard

Lewering Subscription

Lesning Ooud Support LCS) 8
Sutmcrpsion Lased, ongoing baning
et lets you easlly and cost
Mecvely engage I Contruca

Y

From the Subscription Page, you may now start browsing for Learning Path and Training
Courses.

You may also start with watching the video on Explore the NetSuite Learning Center which will
give you quick details how you can utilize the pass.

To search a course, enter the course name in the search box. You can also use the available
filters to narrow down the result.

Step 4
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Customer Learning Cloud Support Pass Company Pass-Standard
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How do | reset my password in the Learning Center?

Learning Center accounts are linked to your Oracle.com account. To reset your Oracle.com account, click Forgot your
password.

2. Enter your Username, this would be the email address you used to activate your Oracle.com account
You will then receive an email with a link to reset your password.

If you did not receive the link to reset your password, please send an email to profilehelp ww@oracle.com for further assistance.

w

Please look for an email from oracle-acct._ ww@oracle.com or oracle-acct_ww in your Inbox or Junk/Spam folder.

What should | do if | have not received my password reset email?

1. Check the spam folder in your mailbox for an email from oracle-acct. ww@oracle.com. Add the Oracle email to your
address book to ensure that it is not handled as spam.

2. Click resend password reset email if you want to try and resend.
3. If you did not receive the link to reset your password, please send an email to profilehelp ww@oracle.com for further assistance.
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