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How do I activate my Training access? 
 

An activation link is required to set up your account.  An email with these details was sent to your company’s training primary contact 
or order contact. If you have the activation link, complete the following steps to get you started. 
 
 

Step 1 

Access Oracle.com 
Account  

 
Users must have an 
Oracle.com 
account.  

• If you already have an Oracle.com account, proceed to step 2.  
• If you do not have an Oracle.com account, please create an 

account by clicking here 

Step 2 

  
Click the Activation 
Link from the 
activation letter.  
  
*If you do not have 
the letter, please 
reach out to your 
Primary Training 
Contact.  
  

The activation details (with the Activation link) as shown below should 
have been shared to you by your Primary Training Contact. 

 

Step 3 

  
Click Activate my 
account. 
  

 

 

 
 
 

 

 

 

 

 

 
 

https://profile.oracle.com/myprofile/account/create-account.jspx


   

 

 

      

 Back to Top | 3 
 

How do I login and access my Training? 
 

Once you have created your Oracle account, please follow the steps below. 

 

Step 1  Open your browser and go to Learning Center Homepage using this 
https://learn.oracle.com/ols/user-portal 

  
Step 2 

Click Sign in and enter your Oracle.com account credentials.  

 

Step 3  Under “My Library” or “Continue Learning”, click the “Go” button in your Customer Learning 
Cloud Support Pass app plate: 

 

  
Step 4 

From the Subscription Page, you may now start browsing for Learning Path and Training 
Courses. 
You may also start with watching the video on Explore the NetSuite Learning Center which will 
give you quick details how you can utilize the pass. 
To search a course, enter the course name in the search box. You can also use the available 
filters to narrow down the result. 

https://learn.oracle.com/ols/user-portal
https://nlcorp.app.netsuite.com/core/media/media.nl?id=302139900&c=NLCORP&h=IPLry9ac44_Z7XQiSxDX6hFNqSwvsL-ebK7Vzxc1jwxXV6i_&_xt=.html#xd_co_f=OGFkMGMyOGEtNGI0NC00ZjJiLTliZjEtYTc5NWU1YWI4NGZi~
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How do I reset my password in the Learning Center? 
 

1. Learning Center accounts are linked to your Oracle.com account.  To reset your Oracle.com account, click Forgot your 
password. 

2. Enter your Username, this would be the email address you used to activate your Oracle.com account 
3. You will then receive an email with a link to reset your password. 
4. If you did not receive the link to reset your password, please send an email to profilehelp_ww@oracle.com for further assistance. 

 

Please look for an email from oracle-acct_ww@oracle.com or oracle-acct_ww in your Inbox or Junk/Spam folder. 

 

What should I do if I have not received my password reset email? 
 

1. Check the spam folder in your mailbox for an email from oracle-acct_ww@oracle.com. Add the Oracle email to your 
address book to ensure that it is not handled as spam. 

2. Click resend password reset email if you want to try and resend. 
3. If you did not receive the link to reset your password, please send an email to profilehelp_ww@oracle.com for further assistance. 

 
 

https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx
https://profile.oracle.com/myprofile/account/forgot-password.jspx

