ORACLE

()
N NetSuite

NetSuite Learning Pass and MylLearn FAQs

Table of Contents

Learning Pass Activation and Password ManagemMENT cuucusemsesssssssmmsssssssnmnssssssnmnsssssssnnnssssssnnnnssssssnnnsssssssnnnssssssnnnnsssssnnnnnnns 2
[ (o3 Ve o W = ot 1V =l 0 4 VA == 1 Y1 o= o= YL 2
[ (o3 Ve Lo T I 3= Al 4 VA o= T3] o P 2
What should | do if | have not received my PassWOrd FESEE EMAIIT.........ooi it eeeecc et e eeee et e e e e eeeeesassreeeeeeeeeesaasstbbaeeseeesssasrrrees 2
(070 10T o= I 0 T | o] 11 o Yo [ - 3
Why am | getting @ “YOU mMuUSt D @ SUDSCII DB PrOmMIDE? ..o e e e e e e e e e e e s eea e taeeeeeeeeeeaannetraeeeaeesssastbreeeeeeesesannserens 3
What should | do if I'm having issues While taKing @ COUMSET ........uuiiiiiiiiiicciiiiee e eee e e e e e e ee et e e e e e e e eea s anteeeeeeeeesssasttraeeeeeeessansserens 3
HOW CaN | VIEW MY COMPIELEA COUISES? ....oeiiiiiiiiiieeee e e eeeecitee et e et eeeeecteeeeeeeeeeeeeeateaeaeeeeeeaaaasssaaaaaeeeeaaassssaaaaaeesaaaassssaesaaeeeaaaaasssbseeeseeesssnsrrreneeeens 4
How can | ask @ content QUESTION AUINE MY COUISE ... .uriieieieeeeeecciieeeee e e e e eeeecteeeeeeeeeeeeetareeeeeeeeeaaasssaaaaaaeesaaaassssaseaeeseaaaasrseseeeseeeaaaasssrreeeeeens 4
Y Y=Y Y €3 [ o T o o 6
[ (o3 Ao Fo T I = o I =T ol o = T AV AT o P PPPR 6
How do | add @ Live EVENT t0 MY CAIENAAIT..........ueeiieieie ettt e e e ee ettt e e e e e e e e ettt e e eeeeeeeeea e aseaaeeaaeeeaaansssasaaaeeeeaaassebraeeseeessaassrrereeeens 8
HOW do | JOIN MY SCREAUIEA LIVE EVENT? ...ttt ettt e e e e e ettt eeeeeeeeee e asaeaaaeeeeeeaaassssaaaaaeeeeaaassssaeeaaeeeaaaasssbaeeeseeesssnsssrreneeeens 9

Why am | NOt able t0 ENFOI t0 @ LIVE EVENLP.....cciii et e ettt e e e e e e ettt eeeeeeeeeaa e aataaeeaaeeaaaasssssasaaaaeaaaanssssassaaaeassaanssssnnesaaeesaanns 11



\A

ORACLE

NetSuite

Learning Pass Activation and Password Management

How do | activate my Learning Pass?

It's important to note that activating your learning pass is a necessary step after Oracle account creation. Complete the following
steps to get started!

Access your e Ifyou already have an Oracle.com account, proceed to step 2.
Step 1 Oracle.com e If you do not have an Oracle.com account, please create an
Account account by clicking here

e Passinformation is exclusive to your learning pass order and
would have been sent via email from ou-noreply@oracle.com
with the subject = Activate Your Oracle Netsuite Training

e (Please check your spam or junk folder as sometimes the
email will arrive there)

Activate your e Follow the directions for the activation per your personalized
Learning Pass email invitation

Step 2

e |fyou did not receive the invitation letter to activate your
Learning Pass, please submit a Contact NetSuite Training

Learning Pass Login Issue

How do | reset my password?

1. Mylearn accounts are linked to your Oracle.com account. To reset your Oracle.com account, click Forgot your password.
2. Enter your Username, this would be the email address you used to activate your Oracle.com account

3. You will then receive an email with a link to reset your password.

4. If you did not receive the link to reset your password, please send an email to profilehelp_ww@oracle.com for further assistance.

Please look for an email from oracle-acct._ ww@oracle.com or oracle-acct_ww in your Inbox or Junk/Spam folder.

What should | do if | have not received my password reset email?

1. Check the spam folder in your mailbox for an email from oracle-acct. ww@oracle.com. Add the Oracle email to your
address book to ensure that it is not handled as spam.

2. Click resend password reset email if you want to try and resend.
If you did not receive the link to reset your password, please send an email to profilehelp_ww@oracle.com for further
assistance.
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Course Troubleshooting

Why am | getting a “You must be a subscriber” prompt?

Here are some reasons why:

e You may be accessing a course video right after creating your Oracle account. Make sure that you have activated your Learning
Pass after Oracle account creation.

e You may be accessing a course video that is not part of your Learning Pass subscription’s entitlement.
e |f you have an LCS Company Pass and have activated the account, follow the below troubleshooting steps.

1. Ensure that the browser is up to date.
o Sign out from NetSuite MyLearn.
o If you are using Google Chrome as your browser, please follow the below steps:
=  Open Chrome

= Atthe top right, look at More _*
= Click Help > About Google Chrome.
= C(Click Update Google Chrome.

= Important: If you can't find this button, you're on the latest version.

= Click Relaunch.
2. Once verified that the browser is up to date, proceed to clearing the cache, cookies, and history.

o Close the browser, then launch it again.
o You may also try to open the NetSuite MylLearn in a different browser.

3. Sign back into the NetSuite MyLearn and check if the issue is now resolved.

Need further assistance? Complete a Contact NetSuite Training Course Issue request

What should | do if I’'m having issues while taking a course?

If you are:
a. Unable to launch a Course, Module, or other Training Materials;
b. Stuck on the course landing page;
c. Unable to see the Student Guides or Lab tab; or
d. Seeing that Oracle NetSuite Learning Center is just loading.

Please ensure you are using a recommended browser or system:
¢ Browser must be a manufacturer-supported version of Edge, Firefox, Chrome, or Safari
¢ Enable JavaScript and Cookies
e Internet connection must be 1 mb or greater
e Turn off “My pop-up blockers”

Clear your internet browsing history:
e On your computer, open Browser
¢ At the top right, click More
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¢ Click History and then History

* On the left, click Clear browsing data. A box will appear

¢ From the drop-down menu, select how much history you want to delete

e To clear everything, select All time

¢ Check the boxes for the info you want browser to clear, including “browsing history."
¢ Click Clear browsing data.

Need further assistance? Continue submitting the form.

How can | view my completed courses?

1. Navigate to your Dashboard then Progress & History.

MylLearn NetSuite @ ~ Q What do you want to learn? H ’i, = 7 Dasr‘foard

Dashboard

Content Preferences:

Last Accessed < Title < Type = Duration < Progress
29-Sep-2023 NetSuite Certification: Administrator Exam Preparation m 06h:29m 100%
12-Nov-2022 Creating New Reports [ course | 09m 100%

3. You may screen capture or print the page to show the list of completed courses as needed.

How can | ask a content question during my course?

Oracle NetSuite experts are available for online help. To request assistance with course specific questions, follow the steps below:

1. Complete the Ask the Instructor form within your course. An online form will open in a separate window via the Ask the
Instructor button.
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Content experts will provide guidance within two business days.
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Live Events Information

How do | register for a Live Event?

Note: Currently, LCS Live Events are only available to:
e  Customers who purchased an LCS Company Pass

Once you have created your Oracle account and activated your LCS Company Pass, please follow below steps:

Login to your MyLearn account and from your Home page, navigate to “Discover your

path” then click the “Live Events” tile.

Step 1

Alternatively, you may also access the Live Events by navigating to the Library tab >

Q what do you want to learn?

You have no content preferences selected yet

Adding preferences heip s Laflor recommendations 10 your learning gosts.

Learn About MyLearn NetSuite Fundamentals
Learn how to master this platform, Here you will find core content and
ou need, and what training, designed o shorten your
3 vl do to mak ramp Up and set you off on the righ.

Live Events
Direct and live access to our
hs

Explore Free Content

Check out our free collection,
Cesigned to help anyone understand
what NetSutte offers to help you.

Live Events.

MylLearn NetSuite @& ~ Q What do you want to learn?

Library

& By Solution Area
NetSuite Foundations
Financials
Analytics and Business Intelligence
Professional Services Automation
Human Resource Management
Development Platform
eCommerce
Supply Chain, Inventory and Order Management
Customer Relationship Management
Industry Collections
Certification Preparation

Learning Center Navigation and Use

% By Career Collection
NetSuite Admin Careers
Financial Careers

Sales Careers

R Featured Content
Certification
Free Learning
Learning Paths
Courses

Mixed Media Courses
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In the “Live Events” Result page, locate your topic of interest by using the available

filters. Then click the session title of your preferred schedule.

[ e e e e g

Uvesession (7) X Clear All

m Showing 7 results
Use Filters to refine
Type v
O rawg . £7 Company Pass
O New | Live Sessions for NetSuite

Planning And Budgeting:
Financials And Smart Yiew

Format ~

Ste p 2 Live Sesston (7)

Collection ~
) (O Analytics And Business
Inteligence (1)

(O cevelopment Plattorm (1)
O Financais (3)

O supply Chain. invenzory And

Order Management (2) =

- 55 Company Pass

Content Duration 7 Live Sessions for NetSuite
IRESFILIIG/E(ERP

O o-3Hours (7)

Fundamentals- Return To...

Next Live Sessions ~

([ Jan-13-2023 - Feb-13-2023
{Next 30 days)

See all dates

55 Company Pass

Live Sessions for A Day In
The Life: Inventory
Management [Series]

Start Dae Duration
Jan17.2023@ €0 Minutes
See all dates

55 Company Pass

Live Sessions for
Administration Revisited:
Custom Dashboard...

an 19,2023 @ 20 Minutes
See all dates

5 Company Pass

Live Sessions for Saved
Searches: Using Summary
Functions-Custom KPIs...

Start Dace Ouraton
Jan 18,2023 @ 60 Minutes
See all dates

55 Company Pass

Live Sessions for Period End
Close: Accounts Payable
(Repeating Event)

Seart Date Duration
Jan 20.2023 @ 60 Minutes
See all dates

Step 3

Click the” Enroll” button

“ Live Session : NetSuite Planning and Budgeting: Financials and Smart View

NetSuite Planning and Budgeting: Financials and Smart View
This course provides a demonstration of the NetSuite Planning and Budgeting tool.
Who should attend: Anyone who is responsible for financial planning and budgeting

Learn to model and forecast financial reports with various tools 1o manipulate and analyze data and leverage Excel as the environment for adding custom

members on the fly, shoing and dicing data and ad-hoc medelling, Common financial planning acticns, such as spreading and allocation, are avarlable vithn

planning data grids rendered within Microsoft Excel.

Objecth

= Model and forecast financial reports.
+ Manipulate and analyze data
* Leverage Excel as the environment for adding custom members on the fly.

Please note that events without registrations 24 hours before the event will be cancelled.
Registration will be unavailable after 10 minutes for all in-process sessions.

Details

JAN 17,2023
08:00 AM - 09:00 AM

(America/Los_Angeles|

NetSuite Planning and Budgeting:
Financials and Smart View

System Requirements for PC & Mac

An unshared internet connection - broadband wired or
wireless, Imbps or above.

Headphones with microphone — USB, wireless Bluetooth
or audio jack

Browser Suppart

Windows 10: IE 11+, Firefox, Chrome
MacOS Catalina & BigSur - Safari, Firefax, Chrome

Test the Zoom Client connectivity

You may sign up for events until only 10 minutes after the event’s start time. Session
Details pages will show “Enrollment Closed” when the registration window has closed

‘I Live Session : NetSuite Planning and Budgeting: Financials and Smart View

NetSuite Planning and Budgeting: Financials and Smart View

This course provides a demonstration of the NetSuite Planning and Budgeting tool,

Who should attend: Anyone viho is responsible for financial planning and budgeting.

Learn to model and forecast financial reports with various tools to manipulate and analyze data and leverage Excel as the environment for adding custom

members on the fly, slicing and dicing data and ad-hoc modelling, Common financial planning actions, such as spreading and allocation, are available within
planning data grids rendered within Microsoft Excel

Objectives
- Model and forecast financial reports.

= Manipulate and analyze data
« Leverage Excel as the environment for adding custom members on tha fly

il be cancelled.
5

Please note that events without registrations 24 hours before the ev
Registration will be unavailable after 10 minutes for allin-process se

JAN 17, 2023
08:00 AM - 09:00 AM

(America/Los_Angeles)

NetSuite Planning and Budgeting:
Financials and Smart View

System Requirements for PC & Mac

An unshared internet connection - broadband wired or
wireless, Imbps or above

Headphones with microphone - USS, wireless Bluetooth
or audic jack

Browser Support

Windows 10 IE 11+, Firefox, Chrome
MacOS Cat: & BigSur - Safari, Firefox, Chrome

Test the Zoom Client connectivity

Note: For LATE enrollees, you can still opt to Unenroll if you stay in the Session Details
page before the abovementioned cutoff time. It will be replaced by “Attend this Event”

once you leave this page.
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Upon successful enroliment, a confirmation email will be sent to you.

Live Session Confirmation

¥

Congrats Topee!

St ep 4 You have successfully enrolled for A Day in the Life: Inventory Management [Series] on
Tuesday, Jan 17th, 2023 (09:00 AM - 10:00 AM, America/Los_Angeles).

Event: A Day in the Life: Inventory Management [Series)
Date: Tuesday, Jan 17th, 2023

Time: 09:00 AM - 10:00 AM (America/Los_Angeles)

Add to calendar

You can join the Live Session 30 minutes before the session start. Click here to Attend

How do | add a Live Event to my calendar?
You can add your enrolled event to your Calendar (Outlook) from MyLearn or from your Live Event Confirmation email. See steps

below:

a. From the Session Description | b. From the Live Event Confirmation email, click

Page in MyLearn, just click “Add | “Add to calendar”

to calendar”

)
Details o = &
Live Session Confirmation
JAN 17,2023 Unenrol> oy ‘
08:00 AM - 09:00 AM =3 M
(America/Los_Angeles)
& Addto calendar Congrats Topeel
You have successfully enrolled for A Day in the Life: Inventory Management [Series] on
NetSuite P]anning and Budgetlng Tuesday, Jan 17th, 2023 (09:00 AM - 10:00 AM, America/Los_Angeles)
Step 1 Fl nancia]s and smart V]eW g Event: A Day in the Life: Inventory Management [Series]
System Requirements for PC & Mac Date: Tuesday, Jan 17th, 2023
:An:r ;::lswlalr;cll) ;tg;:eégfennecuon - broadband wired or Time: 09:00 AM - 10:00 AM (America/Los_Angeles)
Headphones with microphone - USB, wireless Bluetooth
or audio jack
Browser Support Add 1o calendar,
Windows 10: |E 11+, Firefox, Chrome
MacOS Catalina & BigSur : Safari, Firefox, Chrome
Teat the Zcom Client connectivity You can join the Live Session 30 minutes before the session start. Click here to Attend
Test the Zoom Client connectivity
Step 2 . L R
P Choose the option to save it in your local folder in .ics file.
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Opening Mobsle App.ics

You have chosen to open:

B Mobile Appics
which iz Firefox HTML Document (2.7 KB)
from: https://learn.oracle.com

What should Firefox do with this file?
QO Qpenwith  Firefox (default) v
@ Save File

[J Do this gutomatically for files like this from now on.

oK Cancel

Step 3

Once you open the saved file, you should be able to see the options to accept the

invite and it will be added to your Calendar.

Oracle NetSuite Learning Subscription Live Session Invite

Oracle NetSuite Learning Subscription
Welcome to Live Session

Greetings Customer NetSuitel

Welcome to Oracle NetSuite's live session for NetSuite Planning and Budgeting: Financials and Smart View on Tuesday, Jan 17th, 2023 (08:00 AM - 09:00 AM, America/Los_Angeles).

How do | join my scheduled Live Event?

There are two ways to access your enrolled event. Make sure you have logged back into your MyLearn account via

https://mylearn.oracle.com/netsuite.

Step 1

a. From the Reminder Email which will be sent to you 24 hours prior to your
scheduled event, scroll down and click the link where it directs you to

Attend the Session.

Note: This link will NOT route you directly to the Zoom meeting room. Instead,
it will bring you to the Session Details page of your enrolled live event in

Mylearn.

Back to Top | 9
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‘ Get ready for the A Day in the Life: Inventory Management [Series] on Tuesday,
Jan 17th, 2023 (09:00 AM - 10:00 AM, America/Los_Angeles).

Congrats Topee!

Event: A Day In the Life: Inventory Management [Series)

Date: Tuesday, Jan 17th, 2023

Time: 09.00 AM - 10.00 AM (America/Los_Angeles)

You can join the Live Session 30 minutes before the session start. Click here 1o Attend

Best wishes!

b. You may also join the session from MyLearn. In your Home Page, navigate to
“Discover your path”, then click the Live Events. From Live Sessions Result page,

C.

click "See all dates" in any of the available Live Event tiles.

Type v
[0 paid
[ New
Format v

Live Session (7)

Collection v

[ Analytics And Business

Intelligence (1)

[ Development Platform (1)

[ Financials (3)

Showing 7 results
Use Filters to refine

E2 Company Pass

Live Sessions for NetSuite
Planning And Budgeting:
Financials And Smart View

Live Session

Start Date Duratior
'...I-V\N.ZQZ}@..: 60 Minutes

ee all dates

S ealeeatend ‘

E7 Company Pass

Live Sessions for A Day In
The Life: Inventory
Management [Series]

Live Session

Jan 17,2023 © od Minutes
See all dates

Locate your Enrolled session listed at the top portion of the Live Event Schedule

page. Then click “Session Details” across the event title.

Back to Top | 10
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™ Live Event Schedule

Jan

Show  20item: Vv
1- 6 of 6 results
NetSuite Planning and
7 Budgeting Financials | ozs0 s mwvcayios ngems] [ e | [ ime |
and Smart View
Saved Searches: Using
fg SumrnaryFuncﬂons. [omoAMA'nema/Los_AngeIes] [CMT-G] [ ihe ] Session Details
Custom KPlIs [Series]
MRP Deep Dive : Late
Jn  Period And Past Z z
B oo [mmsiesaiew] [ora] [wom)

7 Inventory Management oaoo;vmvn,.n_t.ngmx| |cv:-sl l ine | q’
[Series] i

A Day in the Life:

Click the “Attend this event” button which will appear 30 mins before the session

Leamn to model and forecast financial reports with various tools to
planning data grids rendered within Microsoft Excel
Objectives

* Model and forecast financial reports.
+ Manipulate and analyze data

/N Live Session : NetSuite Planning and Budgeting: Financials and Smart View Details
% JAN 17,2023 Attend
Step 2 NetSuite Planning and Budgeting: Financials and Smart View 08:00 AM - 09:00 AM this
Thi ok of the P and Budgeting tool (America/Los _Angeles) event >
Who should attend: Anyone viho is responsible for financial planning and budgeting |

+ Leverage Excel as the environment for adding custom members on the fly.

Jate and analyze d Excel as thy for add
members on the fy, sicing and dicing data and ad-hoc modelling. Common financial planning actions, such as spreading and allocation, are available vathin

NetSuite Planning and Budgeting:
Financials and Smart View

System Requirements for PC & Mac

An unshared internet connection - broadband wired or
vireless, Imbps or above.
Headphones vith microphone - USS, vireless Bluetooth
or audio jack

=

shown in your browser.

To avoid issues joining the zoom meeting room, it advisable that you use the
Step 3 same login email in MyLearn and in Zoom. Click the “Launch Meeting” button

Why am | not able to enroll to a Live Event?

Here are the reasons why the “Enroll” button is missing or grayed out in MyLearn:
A. You have not activated a Customer LCS Company Pass. Please check out the details for how to activate a Learning Pass for

additional details.

B. You are not logged in to your MylLearn account.
Always access MylLearn from https.//mylearn.oracle.com/netsuite then follow the steps on How to Register for a Live Event

C. You are logged into MyLearn but are trying to enroll past the registration cutoff time.

Make sure to sign up on your preferred live event not later than 10 mins after the session start time. Otherwise, the Session
Details page will show “Enrollment Closed”
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D. This could just be a browser/caching issue. Please follow below troubleshooting steps:

Step 1

Sign out from MyLearn

Step 2

Ensure that the browser is up to date. Click here for steps on how to update your
browser.

Step 3

Once verified that the browser is up to date, proceed to clearing the cache,
cookies, and history.

Step 4

Close the browser, then launch it again. You may also try to open Mylearn in a
different browser.

Step 5

Sign back into your MylLearn account.

Q If further assistance is needed, please fill out a Contact NetSuite Training form
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