
 

 

Partner Frequently Asked Questions 

Table of Contents 
How can I earn authorization for Multi-Book and Advanced Revenue Management (ARM)? .................... 2 

Multi-Book ................................................................................................................................................ 2 

Advance Revenue Management (ARM) .................................................................................................... 2 

Verify Authorization .................................................................................................................................. 3 

How can my company obtain Firm Expertise? ............................................................................................. 3 

I need information about NetSuite Certifications ........................................................................................ 3 

Certification Exam Voucher ...................................................................................................................... 4 

I need a regular demo account to use for customer demo. ......................................................................... 4 

SuiteDemo Account Request .................................................................................................................... 4 

SuiteDemo Account Issues ........................................................................................................................ 4 

Where can I find the schedule of Partner Webinars and SuiteLife Trainings? ............................................. 4 

How can I get access to Partner Resource Center? ...................................................................................... 4 

I cannot access the SuiteSuccess Assets for Partners in Oracle Secure Site. ................................................ 5 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

How can I earn authorization for Multi-Book and Advanced Revenue 

Management (ARM)? 

 

Multi-Book  

 

1. Complete the Partner Multi-Book Accounting for Delivery course in NetSuite MyLearn.  

a. To access the course, make sure you have an active partner pass. If you have 

not activated a Partner pass yet, fill out the Contact NetSuite Training form and 

submit to get assistance.  

b. If have a Learning pass but can’t access the course, make sure you are fully 

logged in and can see your initials in the top right of the screen. If not, click the 

down arrow to log in.  Partner content will not populate until you are logged in. 

2. After completing the course, contact nsgbu-partnerenablement_ww@oracle.com to 

schedule your presentation. 

More detailed instructions can be found here on the Partner Resource Center. Note: you will 

need to be logged into NetSuite with your partner role to access the Partner Resource Center. 

 

Advance Revenue Management (ARM)  

 

1. Complete the courses under learning path ARM for Partners.  

a. To access the course, make sure you have an active partner pass. If you have 

not activated a Partner pass yet, fill out the Contact NetSuite Training form and 

submit to get assistance.  

b. If have a Learning pass but can’t access the course, make sure you are fully 

logged in and can see your initials in the top right of the screen. If not, click the 

down arrow to log in.  Partner content will not populate until you are logged in. 

2. Send a screenshot of the completion to nsgbu-partnerenablement_ww@oracle.com. 

Within one week after successful completion, the Partner Enablement team will send 

your completion number by email. 

 

More detailed instructions can be found here on the Partner Resource Center. Note: you will 

need to be logged into NetSuite with your partner role to access the Partner Resource Center. 

 

 

https://mylearn.oracle.com/netsuite/course/partner-multi-book-accounting-for-delivery/107620/
mailto:nsgbu-partnerenablement_ww@oracle.com
https://nlcorp.app.netsuite.com/app/center/center.nl?sc=90&category=503961
https://mylearn.oracle.com/netsuite/learning-path/arm-for-partners/131675
mailto:nsgbu-partnerenablement_ww@oracle.com
https://nlcorp.app.netsuite.com/app/center/center.nl?sc=90&category=503961


 

 

Verify Authorization 

 

To verify authorization status, click here. You can search with any combination of certification 

id, name, and/or Email address. 

 

How can my company obtain Firm Expertise? 

Firm Expertise in a specific area is earned by meeting a set of requirements which 

demonstrate customer success and a knowledgeable staff. Attaining Expertise opens 

opportunities for Go-To-Market differentiation. 

 

Download the Operations Guide for Expertise to get more details about this program. Note: 

you will need to be logged into NetSuite with your partner role to access the Partner Resource 

Center. 

 

Once you have completed the requirements, send request to your Partner Manager. Your 

Partner Manager will confirm /verify the information from you and notify Partner Marketing, 

who will send you the appropriate logo. 

You can find the Firm Expertise information in Partner Resource Center > SuiteLife 

Partner Training section > under Credentials/Firm Expertise > Firm Expertise 

 

I need information about NetSuite Certifications 

 

If you want to see the list of certifications offered by NetSuite, visit the NetSuite Certification 

page to learn about the certification features and requirements. You will also find the following 

information in this page:  

• Exam preparation and study guide 

• Registration to exam 

• Get answers to frequently asked questions about the program, about the exam and 

retain your certification. 

To verify your certification status, use Certification Status Search Tool. 

 

 

 

https://nlcorp.extforms.netsuite.com/app/site/hosting/scriptlet.nl?script=1142&deploy=1&compid=NLCORP&h=6abf91dbd1d6a750b29a&ck=ejcgKCslAhR0JfCL&vid=c8pxSKquAsopYCsI&cktime=184524
https://nlcorp.app.netsuite.com/core/media/media.nl?id=364405676&c=NLCORP&h=tR4AOpXex3mUCt6szetZOINalhh03xqVFH32fIkJxcbBQMPi&_xt=.pdf&fcts=20230424084739&whence=#xd_co_f=MzdiZWE3MGEtYzA0MC00NzhkLWI3OTgtMTJhZmZjODVmZTcw~
https://nlcorp.app.netsuite.com/app/center/center.nl?sc=90&whence=
file:///C:/Users/BVEZOS/.cisco/Desktop/Partner%20Enablement%20Mailbox/Partner%20inquries%20to%20LME/NetSuite%20Certification
https://nlcorp.extforms.netsuite.com/app/site/hosting/scriptlet.nl?script=1142&deploy=1&compid=NLCORP&h=6abf91dbd1d6a750b29a&vid=GytJpOBHApWHz0Px&chrole=17&ck=HP34ZuBHAoyHz9ws&cktime=158153&promocode&promocodeaction=overwrite


 

 

Certification Exam Voucher 

 

If you have question about your certification exam voucher or the program, email the 

Certification Mailbox.  

 

I need a regular demo account to use for customer demo. 

 

SuiteDemo Account Request 

 

A library of available data sets and provisioning instructions can be found here on the Partner 

Resource Center.  Note: you will need to be logged into NetSuite with your partner role to 

access the Partner Resource Center. 

If you have any questions about SuiteDemo account availability or instructions, please contact 

your Partner Manager. 

 

SuiteDemo Account Issues 

 

For SuiteDemo account provisioning concerns, account policies and extension, login to 

Partner Resource Center and go to Learning Paths > Pre-Sales Path > Demo Tools > Dataset & 

Provisioning.  

 

Where can I find the schedule of Partner Webinars and SuiteLife Trainings? 

 

You can view & register for all upcoming webinars and SuiteLife classes via this link or  

Partner Resource Center > SuiteLife Partner Training section > SuiteLife Training 

Calendars > select your Region to access calendar.  

 

Please note that a training voucher is required to attend SuiteWeek and Demo and Delivery 

classes. To attend SuiteLife Campus classes, a SuiteLife Campus package purchase is 

required.  All other activities have no charge.   

 

How can I get access to Partner Resource Center? 

 

Contact your Partner Manager to get access to Partner Resource Center. 

mailto:nsgbu-certification_ww@oracle.com
https://nlcorp.app.netsuite.com/app/center/center.nl?sc=90&category=482231
https://nlcorp.app.netsuite.com/app/center/center.nl?sc=90&category=511898


 

 

 

I cannot access the SuiteSuccess Assets for Partners in Oracle Secure Site. 

 

If you are not able to access the site, please follow these instructions to create or update your 

Oracle account and then submit a UTS ticket to request access. 

If you have specific SuiteSuccess deployment questions or issues, please submit a UTS 

Ticket. 

Using your NetSuite Partner SP or Alliance role, Click on the Support Tab > Custom > UTS - 

Unified Ticketing System > New.   

If you have other questions, or issues not related to SuiteSuccess, please contact your 

NetSuite Account Manager. 

 

 

 

 

 

https://nlcorp.app.netsuite.com/core/media/media.nl?id=356545810&c=NLCORP&h=yo0NO5pPpbHM8H1hNnEZ9HpPZP1yjD2Fc0FKmTVumixGDhho&_xt=.pdf

