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Overview

The information contained in this FAQ applies exclusively to the new NetSuite Recertification Program and

does not apply to previous New Release Quizzes. Its contents may be updated as the program evolves.

Please review this information carefully, as eligibility requirements, exam formats, delivery platforms, and
policies may have changed.
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Recertification Exam - Quick Reference Guide

2026b

Recertification Exam Renews these Credentials: That expire:

Administrator - 2026b e Administrator Professional June 1,2026 -
e Administrator Professional — Recertified 2025 Oct 31,2026

Consultant - 2026b * ERP Consultant Professional June 1,2026 -
¢ ERP Consultant Professional — Recertified 2025 Oct 31,2026

Developer - 2026b e Application Developer Professional June 1,2026 -
e Application Developer Professional — Recertified 2025 Oct 31,2026
¢ \Web Services Developer Professional
¢ Web Services Developer Professional — Recertified 2025

2027a

Recertification Exam Renews these Credentials: That expire:

Administrator —2027a e Administrator Professional Nov 1, 2026 -
e Administrator Professional — Recertified 2025 Apr 30,2027

Consultant-2027a e ERP Consultant Professional Nov 1, 2026 -
¢ ERP Consultant Professional — Recertified 2025 Apr 30,2027

Developer-2027a * Application Developer Professional Nov 1, 2026 -
* Application Developer Professional — Recertified 2025 Apr 30,2027
* Web Services Developer Professional
* Web Services Developer Professional — Recertified 2025

Accounting - 2027a e Accounting Professional Nov 1, 2026 -
* Accounts Payable Specialist Apr 30,2027
e Accounts Receivable Specialist

Bl & Reporting — 2027a ¢ Bl & Reporting Specialist Nov 1, 2026 -
¢ Bl & Saved Searches Professional Apr 30,2027

Finance - 2027a ¢ Financial Planning & Analysis Specialist Nov 1, 2026 -
e Financial Planning & Analysis Professional Apr 30,2027

The following credentials do not require recertification:
e AllAssociate-level credentials
e SuiteFoundation credentials*
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About the Program

What is the new NetSuite Recertification program?

The NetSuite Recertification Program helps certified professionals keep their certifications current by
validating their knowledge of the latest NetSuite features, functionality, and best practices. As NetSuite
evolves through regular product releases, the program ensures certification holders remain up to date with
new capabilities and can confidently apply them in real-world implementations, support, and consulting
engagements.

Why is recertification required?

NetSuite is continuously evolving with new features and enhancements. Recertification ensures certified
professionals stay current and helps maintain the value and credibility of NetSuite certifications.

What are the benefits of maintaining certification?

Maintaining certification demonstrates your continued expertise with the latest NetSuite capabilities and
reinforces your credibility with employers, colleagues, and customers.

How much do the recertification exams cost?

Beginning September 1, 2026, recertification exams will be available at no cost. However, if you do not
complete the required recertification exam(s) during your designated testing period, you will forfeit your
eligibility to recertify and will be responsible for the cost of taking the full certification exam to regain an
active status.

How does it work?

Recertification Periods

The NetSuite Recertification program is offered twice each year during designated testing periods. Your
recertification window is determined by the certification expiration date.

When your assigned testing period opens, you must complete the recertification exam before the window
closes to ensure your certification remains current. There is no grace period. If you do not complete the exam
during your assigned testing period, your certification will expire, and you will need to pass the full
certification exam to regain an active status.

Recertification Testing Periods

Period A: January 1 - March 31
Period B: July 1 — September 30

2026 Launch Exception

The initial program launch testing period will run from September 1-October 31, 2026.
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Eligibility
Who must participate?

Recertification is optional; however, it is required for all candidates who want to keep their certifications
current.

Which certifications require recertification?

Associate-level certifications do not expire.

All Specialist and Professional certifications require annual recertification, with the exception of
SuiteFoundation Specialist certification achieved on or after January 1, 2025.

How do | know if I'm eligible?

If you are eligible for recertification, you will be able to register for the appropriate exam in the system. You
can find your certification expiration date in your CertView certification records.

Participating in the NetSuite Recertification Program

How do | know which testing period I'm assignhed to?

Your recertification testing period is determined by the certification expiration date. You can find the
certification expiration date in CertView. Expiration dates differ depending on the certification.

e Period A recertification testing period is for exams expiring November 1-April 30
e Period B recertification testing period is for exams expiring June 1-October 31*
*Lauch Exception period 2026b is for exams expiring June 1, 2026 — October 31,2026

How is my certification expiration date determined?

Your certification expiration date is established when you earn or renew your certification. It is used to assign
you to the appropriate recertification testing period.

Certification Level Issue Date Expires

Associate any Does not expire

Specialist on or before Sept. 30, 2025 12 months from issue date
on or after Oct. 1, 2025 18 months from issue date

Professional on or before Sept. 30, 2025 12 months from issue date
on or after Oct. 1, 2025 18 months from issue date

Certification Renewals any 12 months from issue date

Important Note about the SuiteFoundation Specialist credential:

e SuiteFoundation Specialist certifications issued on or after January 1, 2025 no longer expire.
e SuiteFoundation certifications renewed through the 2024 or 2025 NRQ no longer expire.

New NetSuite Recertification Program M) ORACLE
Frequently Asked Questions (FAQ) N\ NetSuite


https://certview.oracle.com/
https://certview.oracle.com/

When can | take the recertification exam?

You can take the recertification exam at any time during your assigned testing period. The exam must be
completed before the testing period closes.

Can | take my recertification exam early?

Recertification exams are only available during the designated recertification periods. Recertification exams
cannot be taken outside of these exam windows or during an earlier or later recertification period.

What happens if | miss my recertification window?

If you do not successfully renew your certifications during your designated recertification window, you will
forfeit your eligibility to recertify through the program. Your certification will expire and you must register for
and pass the full certification exam to regain a current certification status.

Is there a grace period after the testing window closes?

There is no grace period for recertification exams. The recertification exam must be completed during your
assigned testing period.

Why is there no grace period?

Grace periods are not offered after the testing period closes to maintain the fairness and integrity of the
program and to ensure exams align appropriately to the relevant release notes.

Willl receive a reminder email notifying me when it’s time to recertify?
Reminder emails with instructions for completing recertification exams are sent to eligible certification
holders before and during the testing period as a courtesy. However, candidates are solely responsible for

monitoring their own certification status and completing required exams by the applicable deadline. Email
addresses may change and factors such as firewall settings can affect message delivery.

We encourage candidates to check their profile to ensure their information remains current.
What is the launch exception for the new program?

For the initial launch only, the recertification testing period will run from September 1 through October 31,
2026.

Learning Resources

What training is recommended?

The current recertification exam questions align to the NetSuite 2025.2 Release Notes and NetSuite 2026.1
Release Notes. We recommend reading through the release notes prior to taking the exam.

Are release notes sufficient preparation?

Yes. All questions are directly related to the contents in the release notes.
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Are practice exams available?

No practice exams are available. All recertification exams are open-book and non-proctored.

Completing Recertification

Is this a proctored exam?

The recertification exams are non-proctored and open book.

How do | prepare for the exam?

The recertification exams align to the NetSuite release notes. Review the NetSuite 2025.2 Release Notes and
NetSuite 2026.1 Release Notes as you prepare for taking the exam.

How many questions are on the exam?
Each exam contains 25 multiple-choice questions.
How much time does it take to complete the exam?

Completion times vary. The time limit for recertification exams is one hour. We recommend reviewing the
release notes prior to completing the exam.

Can | pause and resume?

The recertification exam must be completed in one session. If you pause your exam, your session will time
out and you’ll need to restart your certification exam from the beginning.

Is there a passing score?

The minimum passing score is 70%.

Missed Deadlines

What happens if | miss the deadline?

If you miss the deadline for your recertification period, you forfeit recertification eligibility and the applicable
certifications will have an expired status. you must register for and pass the full certification exam to regain a
current certification status.

Will my certification expire immediately?

If you miss your recertification deadline, your certification will expire on the scheduled expiration date.
Can | request an extension?

Extensions are not available for the recertification program. We encourage all candidates to plan for
recertification before the testing period closes.
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How do | regain an expired certification?
To regain an expired certification, you must register for and pass the full certification exam. Once you pass, a

new certification will be issued with a new effective date. Your credential will not be considered continuously
active from the date of your original certification.

Certification Status

How will | know if | passed the exam?

Your recertification exam score will be displayed upon completion of the exam.

When is my certification status updated in CertView?

A credential will be issued upon successful completion of the recertification exam. You will see a new
credential display in CertView with the [original credential name —recertified 202x]

Where can | view my certification status?
Renewed credentials will be visible in your CertView account.

Will l receive a new certificate or badge?

Yes. After successfully completing recertification, you will receive a new certificate and badge reflecting your
recertified status. Both will display your original credential name followed by “Recertified” and the applicable
year (for example, NetSuite Administrator — Recertified 2026)

Support

Who do | contact for technical support?

If you have questions or need support, please contact the NetSuite support team by submitting a ticket
through the Contact NetSuite Training form. Select ‘Certification’ as the request type, fillin the details of
your request, and click submit. They’ll be happy to assist you.

Who do | contact with certification policy questions?

Certification policies are provided as part of your registration. If you have additional questions or need
clarification on the policies, please submit a ticket through the Contact NetSuite Training form.

Where can | submit feedback about the program?

We appreciate your feedback. Submit your comments through the Contact NetSuite Training form and the
support team will ensure it is routed to the appropriate team members.
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This printing: October 2026.

Copyright © 2026, Oracle and/or its affiliates. This document is provided for information purposes only, and the
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subject to any other warranties or conditions, whether expressed orally or implied in law, including implied
warranties and conditions of merchantability or fitness for a particular purpose. We specifically disclaim any
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by this document. This document may not be reproduced or transmitted in any form or by any means,

electronic or mechanical, for any purpose, without our prior written permission.
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Oracle NetSuite
2300 Oracle Way
Austin, TX 7874
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